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	Checklist for Proposal Submission (Attachment P)
	
	

	Program Services Form(s) (Attachment R)
	
	

	Transmittal Form (Attachment Q)
	
	

	Table of Contents (all pages consecutively numbered) 
	
	

	Proposed Services
Section 3.4  General Requirements for all Contractors
1. Licensing

2. Hours/Days of Operation

3. Program Operation
4. Program Compliance
5. Policy and Procedures Manual

6. Organizational Structure

7. Staff Security 
8. Mandatory Incident Reporting

9. Staff Training and Development

10. Cultural and Linguistic Competence

11. Quality Assurance

12. Intake/Admissions

13. Family Centered Practice

14. Visitation and Transportation

15. Case  Planning

16. CANS

17. Normal Daily Routines

18. Community Integration

19. Education
20. Bill of Rights for Maryland’s Children &Youth in Children’s Residential Facilities

21. Ready By 21

22. Discharge

23. Record Keeping
24. Contract Monitoring
25. Problem Escalation Procedure

	
	

	Section 3.4.1 Specific Requirements for each RCC Program Category

For Offerors providing DD Programs

1. Serving children via ALUs or RCCs

2. Service provision to include awake staff

3. Use of the minimum LOI standard
For Offerors providing DETP Programs

1. Completion of all aspects of service provision

2. Use of the minimum LOI standard

3. Ensure that each school-aged child attends an
educational or vocational program in accordance with all applicable federal, State and local laws.

For Offerors providing GH Programs

1. Provision of community-based care

2. Use of the minimum LOI standard

3. Availability and access to counseling services and therapeutic modalities

For Offerors providing HIGH Programs (includes Therapeutic Group Homes)

1. Contractors who are licensed by DHMH as TGH shall comply with COMAR 10.21.07
2. Use of the minimum LOI standard

3. Availability and access to counseling services and therapeutic modalities

NEW:  For Offerors providing HIGH Programs for Teen Girls with Anti-social Behaviors (includes Therapeutic Group Homes)

1. Contractors who are licensed by DHMH as TGH shall comply with COMAR 10.21.07
2. Use of the minimum LOI standard

3. Availability and access to counseling services and therapeutic modalities

For Offerors providing MF Programs

1. Use of the minimum LOI standard

2. Provision of all treatment to include but not limited to – medical, nursing, psychological, social services, occupational and physical therapy interventions

3. Availability and access to counseling services and therapeutic modalities

4. Planning, facilitating and coordinating each emergency medical plan

5. Emergency management plan

6. Provision of professional health care training
7. Provision of adequate space for medical equipment in excess of the minimum standards required by COMAR 14.31.06 and provision of sufficient electrical services/outlets 

For Offerors providing PR Programs

1. Use of the minimum LOI standard

2. On-site MSDE approved Type II school

3. Provision of all CON documentation

4. Reporting problems obtaining cooperation from the LDSS

	
	

	Section 3.4.2
Performance Measures
· Performance Measure Requirements

· Contract Performance Measures

· Updating the Minimum Standard, the Conditions for Option Renewal/Contract Modification, and Failure to Meet the Minimum Standard

For Existing DHR RCC Contractors

· Performance Report

For New Offerors

· Employee Roster w/CPS and CB Check Requests
· Written & Signed Documentation from Licensing Agency regarding Sanctions

· Written & Signed Documentation from Licensing Agency regarding Fiscal Audits

	
	

	Section  3.5
Reports
	
	

	Section  3.6
Contractor’s Project Manager
	
	

	Section  3.7
Post Award Orientation Conference
	
	

	
	
	

	Financial Responsibility and Stability
	
	

	Economic Benefits to the State of Maryland
	
	

	Additional Information (Optional)
	
	

	Company Literature (Optional)
	
	

	Forms that must accompany the Proposal
	
	

	Bid/Proposal Affidavit – Attachment B
	
	

	MBE Utilization & Fair Solicitation Affidavit – Attachment F
	
	

	Certification Regarding Lobbying – Attachment L
	
	

	Living Wage:  Affidavit of Agreement – Attachment M
	
	

	
	
	

	3 Reference Letters (Business/Professional)
	
	


Signature and Title of Preparer (for Offeror)
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