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REQUEST FOR PROPOSALS (RFP) 
RESIDENTIAL CHILD CARE
SSA/RCC/13-001-S 
AMENDMENT #6 
October 31, 2012 
Prospective Offerors: 

This amendment is being issued to amend certain information in the above named RFP. All information contained herein is binding on all Offerors who respond to this RFP. Specific parts of the RFP have been amended. The changes are listed below. New language has been double underlined and marked in bold (i.e., word).
1. Revise RFP Section 3.4 Y as follows:
1. Problem Escalation Procedure

1. Maintain a Problem Escalation Procedure for both routine and emergency situations.  This Procedure must state how the Contractor shall address problem situations as they occur during the performance of the Contract, especially problems that are not resolved to the satisfaction of the State within appropriate timeframes.  

2. Provide the Problem Escalation Procedure no less than ten (10) business days prior to the beginning of the Contract, and within 10 business days after the start of each contract year, and within ten (10) business days after any change in circumstance which changes the Procedure.  The Problem Escalation Procedure shall detail how problems with work under the Contract will be escalated in order to resolve any issues in a timely manner.  Details shall include:

a. The process for establishing the existence of a problem,

b. The maximum duration that a problem may remain unresolved at each level before automatically escalating to a higher level for resolution,

c. Circumstances in which the escalation will occur in less than the normal timeframe,

d. The nature of feedback on resolution progress, including the frequency of feedback,

e. Identification of and contact information (name; title; address; telephone and fax numbers; and e-mail address) for progressively higher levels that would become involved in resolving a problem,

f. Contact information (same as above) for persons responsible for resolving issues after normal business hours (i.e., evenings, weekends, holidays, etc.) and on an emergency basis, and

g. A process for updating and notifying the State Project Manager of any changes to the Problem Escalation Procedure.

2. Revise RFP Section 4.2. D as follows:
D. Proposed Service

This section shall contain the Offeror's proposed Work Plan to achieve the Requirements of the RFP.  The Offeror’s Work Plan shall describe in detail the Offeror’s methodologies as to how the proposed services will satisfy the State requirements and conditions.  Any special equipment requirements or approaches shall also be explained in this section.   The Work Plan shall be prepared in the same sequence as, and also contain Compliance with RFP Sections 3.4 through 3.7 as follows: 

· Section 3.4 - General Requirements for all RCC Contractors

The Offerors Work Plan shall describe in detail how the Offeror intends to fulfill all of the General Requirements as follows:

1. Licensing

Offerors shall include in the Proposal a copy of the Offeror’s current, valid Maryland License for each proposed RCC program category.

Note: 
Offerors licensed by DHMH shall provide documentation from DHMH substantiating valid licensure.

2. Hours/Days of Operation
3. Program Operations (including compliance with State and federal laws, regulations, DHR policies, standards and guidelines consistent with COMAR 14.31.05 through 07.
4. Program Compliance with State and Federal Laws, Regulations, DHR Policies, Standards and Guidelines.

4. 5. 
Policy and Procedures Manual

Offerors shall include in the Proposal an up to date Policies and Procedures Manual(s) that, at a minimum, describes in detail the philosophy and approach to care, Program management, admissions, service delivery, behavior management, facility management and safety measures, staffing guidelines and training requirements, and residents’ rules of conduct to include rights and responsibilities and grievance procedures.

Note: 
Any policies used to demonstrate the Offeror’s compliance with the General Requirements must reference the policy name/policy number and page number where the policy can be located in the Offeror’s Policy and Procedures Manual.  

5. 6. 
Organizational Structure

a. Offerors shall include in the Proposal a list of its Board of Directors to include the name and related experience in governance, financial management, fundraising, child welfare expertise, and any other experience pertinent to administration of a RCC Program.

b. Sufficient interdisciplinary credentialed staff:

1. Offerors shall include in the Proposal an organization chart, which includes the organizational relationships of its staff; the identity of the staff members with the responsibility for administrative oversight and supervision for each activity required under this RFP, including the staff responsible for training, programmatic and clinical responsibility, and all other staff, including main office and the facility staff.

2. Offerors shall include in the Proposal a copy of the LOI Score Sheet and Staffing Pattern Grid submitted to the IRC or MSDE for budget approval for the specific RCC program category being proposed. 

3. Offerors shall include in the Proposal job descriptions and individual resumes for staff designated by the Offeror in the Proposal as being its Key Personnel who are to be assigned to this project if the Offeror is awarded the Contract.  The Offeror’s Key Personnel shall include, at a minimum, the Contractor’s Project Manager and Certified Program Administrator.  

(Note:  Any professional licenses, certificates, etc. required of the Offerors’ Key Personnel shall be included here)

6. 7.
Staff Security 
7. 8. 
Mandatory Incident Reporting

8. 9. 
Staff Training and Development

Offerors shall include in the Proposal a Training Plan that meets the requirements of COMAR 14.31.06.05 F. 

9. 10. 
Cultural and Linguistic Competence

10. 11. Quality Assurance

Offerors shall include in the Proposal an overview of its quality assurance and/or continuous quality improvement system to include how the Offeror will fulfill the RCC Performance Standards.

11. 12. Intake/Admissions

12. 13.
Family Centered Practice

13. 14. Visitation and Transportation

14. 15. Case  Planning

15. 16. CANS

16. 17. Normal Daily Routines

a. Offerors shall include in the Proposal a sample routine and schedule describing the daily, weekly, monthly, and annual activities and routines of the Offeror.

17. 18. Community Integration

18. 19. Education

19. 20. Bill of Rights for Maryland’s Children &Youth in Children’s Residential Facilities

Offerors shall include in the Proposal a copy of the handbook that is provided to children and their parents or legal guardians, as required by the Bill of Rights for Maryland’s Children and Youth in Children’s Residential Facilities that identifies policies of the Offeror and the RCC Program. 

20. 21. Ready By 21

21. 22. Discharge

22. 23. Record Keeping

23. 24. Contract Monitoring

24. 25. Problem Escalation Procedure

Offerors must describe in detail the methodology of how they intend to comply with this requirement.  
3. Revise RFP Section 4.2 D as follows

For Offerors providing DETP Programs

1. Completion of all aspects of service provision including Diagnostic Assessments

2. Use of the minimum LOI standard

3. Ensure  Assurance that each school-aged child will attends an educational or vocational program in accordance with all applicable federal, State and local laws.
For Offerors providing HIGH Intensity Programs (includes Therapeutic Group Homes)

1. Demonstrate compliance with Contractors who are licensed by DHMH as TGH shall comply with COMAR 10.21.07
2. Use of the minimum LOI standard

3. Availability and access to counseling services and therapeutic modalities

NEW: For Offerors providing HIGH Programs for Teen Girls with Anti-Social Behaviors (TGASB) (includes Therapeutic Group Homes)

1. Demonstrate compliance with Contractors who are licensed by DHMH as TGH shall comply with COMAR 10.21.07

2. Use of the minimum LOI standard

3. Availability and access to counseling services and therapeutic modalities

4. Revise Attachment P - Checklist for Proposal Submission of the RFP as follows:
DELETE ATTACHMENT P - Checklist for Proposal Submission (Revised 10/22/12) in its entirety and REPLACE it with the following ATTACHMENT P - Checklist for Proposal Submission (Revised 10/31/12) located on the DHR Website at http://dhr.maryland.gov/crfp/SSA-RCC-13-001-S.php or eMaryland Marketplace at https://emaryland.buyspeed.com/bso/.  
Should you require clarification of the information provided in this Amendment, please contact me via email at khall2@dhr.state.md.us or by telephone at (410) 767-3390. 

By: 

Keosha S. Hall
          Procurement Officer
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