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REQUEST FOR PROPOSALS

FOR

STATE DISBURSEMENT UNIT SERVICES

DHR AGENCY CONTROL NUMBER:

CSEA/SDU/14-001-S
AMENDMENT #1

July 25, 2013

Prospective Offerors:

This amendment is being issued to amend certain information in the above named RFP.  All information contained herein is binding on all Offerors who respond to this RFP.  Specific parts of the RFP have been amended.  The changes are listed below.  New language has been double underlined and marked in bold (i.e.  word), and language that has been deleted has been marked with a strikethrough (i.e. word). 

1. REVISE KEY INFORMATION SUMMARY SHEET
Closing Date/Time:

July 31, 2013; 4:00 P.M. 
August 7, 2013
2. Revise RFP Section 1.6 Closing Date
An original, to be so identified, and six (6) copies of the Technical Proposal and Financial Proposal (See Section IV) must be received by the Procurement Officer (ref. Section 1.2) by July 31, 2013 August 7, 2013 at 4:00 p.m. in order to be considered.

3. Revise RFP Section 4.1 Two Volume Submission
An original, to be so identified and six (6) copies of both the Technical and Financial Proposal must be received by the Procurement Officer by July 31, 2013 August 7, 2013 at 4:00 p.m. in order to be considered. 

4. Revise RFP Section 4.2.D Proposed Service

Section 3.5
Requirements  Scope of the Project
5. Revise RFP Section 3.5.14.N Back-up Requirements


N.  Performing nightly, weekly, and monthly back-ups on all Contractors’ systems.

6. Revise RFP Section 4.2.D.C Proposed Service


C.
Service Levels and Performance Standards 3.5.27.J  3.5.26.J
Service Level Agreement

Performance Measures and Goals

7. Revise RFP Section 3.7.A Transition-Plan

A. The Transition-In Plan shall be submitted with the proposal. To facilitate a smooth and seamless transition of the Maryland SDU with no interruption of service, the Contractor shall:
8. Revise RFP Section 3.8.B.3 Transition Out

3.   All source code, object code, design and architecture documentation and all data files are delivered to the State (within five business days after receipt of request from the State).

9. Revise RFP Section 3.8.B.11.a Transition Out

a. Access to operating systems subject matter experts, as needed, for training during normal working hours (8:00 a.m. until 6:00 p.m.).  

10. Remove Attachment A, Pricing Proposal, posted on July 3, 2013.



Replace Attachment A, Pricing Proposal, Amendment #1, posted July 25, 2013
Should you require clarification of the information provided in this Amendment, please contact me by email at john.haynes@maryland.gov or by phone at 410-767-7346. 

By: 

John W. Haynes
Procurement Officer 

Issued: July 25, 2013
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