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DHR Application Platform

A. Client Information System (CIS)

Child support case processing activity is maintained within DHR’s CIS.  The CIS is a statewide interactive automated system which consists of the Client Database (CDB), the Customer Automated Resource Eligibility System (CARES) and CSES.  The CIS automates processes related to eligibility determination and case tracking, child support case tracking and accounting for collections and information interfaces between the eligibility determination systems and the child support system.   

CIS is hosted on an IBM z10 EC (Enterprise Class) 2097, Model 403, mainframe with a z/OS version 1.09 operating system. This mainframe and the associated storage is operated and maintained by a separate Contractor outside of Maryland.

B. CSES

CSES captures and stores demographic, financial, program services and individual data in real time to support federal and State reporting.  The federally certified CSES supports all functional areas of the CSEA program and tracks all key events and dates and sends notification to the LDSS worker, the CU/CP and NCP as appropriate.  Based on internal business rules and policy, the system automatically calculates payments and executes distribution in accordance with federal regulations, and certifications for various enforcement actions such as wage withholding, interception of lottery winnings, income tax refunds, unemployment benefits, Driver/Professional License suspension, and Passport denial.

CSES has a 3-Tier architecture. DB2 database on the mainframe. The business tier is Java. The client tier is Java Server Pages (JSP)/Java script accessible through most of the web browsers including Internet Explorer. Application is hosted on an IBM Websphere Application server with IBM HTTP server providing the clustering and load balancing. A separate Contractor operates and maintains the servers. Data communications are accomplished using Microsoft Host Integration to provide virtual terminal sessions for communication with the mainframe.  CSES equipment in local child support agencies consists of personal computers (PCs) and laptops running Windows XP and Windows 7.  CSES reports are available on Data watch and some reports are sent to Child Support local offices using RMDS (Report Management and Distribution System).  

C. CSES Technical Considerations

1. IBM pSeries servers host the CSES browser based front end using WebSphere and Chessie DB2-UDB. This hardware is at a separate Contractor’s facility.  pSeries servers provide the maintenance and development environment for WebSphere Studio Enterprise Developer.   Any changes to the hosting location or environment will be communicated to the successful Offeror of any Contract resulting from this RFP.

2. Local office child support enforcement workers use the Local Transaction Request System (LTRS) to resolve issues involving the collection and distribution of certain child support payments.  This system is hosted and supported (operations and maintenance) by another Contract/Contractor.

Note: 
During the course of this Contract, the Department may be soliciting Proposals for outsourcing its mainframe operations.  The potential exists for the selection of a vendor other than the incumbent to host the Department’s mainframe operation.  In the event that occurs, the selected Offeror of any Contract resulting from this RFP shall coordinate with the DHR/OTHS in developing and implementing a transition plan for hosting mainframe operations, including technical and business support.  The successful Offeror shall make available, on an on-call basis, personnel to perform any testing in support of this change.

D. CSES Functionality - Other automated CSES system functions supporting child support includes:

1. Application level security – user profiles are used to control access to the system and establish user privileges by type of transaction, job function and geographical location. 

2. Automated data exchange. 

DHR PC Desktop Standard (Revised January 2013) 

Dell Hardware is the standard DHR desktop. Listed below are the current Minimum hardware, software and warranty requirements. Solicitations to vendors may be greater. 

Hardware Requirements 
• Business Class Workstation: Dell OptiPlex line* 

• Processor: Quad Core (3.4 GHz, 8 M cache) 

• Memory: 6.0 GB 

• Monitor: 24" Wide Screen Flat Panel Monitor 

• Graphics: AGP w/8MB video memory 

• Hard Drive: 320 GB 

• Network Card: 100/1000 Ethernet 

• 16X DVD+/-RW 

• Mouse: USB 

• Keyboard: USB 

Software and Warranty Requirements 
• Operating System: Windows 7 Professional 64-bit 

• Office Productivity Suite: Microsoft Office 2007 Professional 
• Attachmate Extra! Terminal Emulator  v9.x

• Keep your Hard Drive Option – 3 Year 
• Hardware Resource CD 

• Warranty: 3 Year Next Business Day Onsite 

All components must be certified on the Windows 2000/XP Pro compatibility list 

DHR Notebook\ Laptop Standard (Revised January 2013)
Dell Hardware is the standard DHR notebook/laptop platform. 

Note regarding DHR policy on the use and support of notebook computers: 
In an effort to reduce equipment costs and simplify user support requirements, it is the policy of 
OTHS, that those DHR users who have a need for mobile computing utilize the notebook computer as their sole IT device. This eliminates the need for two separate computers and the associated costs and complexity of supporting multiple devices. 
To support the use of a notebook computer as a user’s sole IT device, OTHS strongly recommends the acquisition of a port replicator/docking station with the appropriate accessories (i.e. - monitor / keyboard / mouse / printing ports / cables / power cords) when purchasing the notebook computer. 

Listed below are the current Minimum notebook, hardware, software and warranty requirements. Solicitations to vendors may be greater. 

Notebook Requirements 
• Business Class laptop: Dell Latitude line* 

• Processor: Quad Core Mobile – QM (2.6GHz, 6 M cache) 

• Memory: 6.0 GB, 1 DIMM 

• Screen: 14.0” HD+ (1600x900) Anti-Glare LED 

• Hard Drive: 250 GB 7200 rpm 

• Graphics: nVidia® NVS™ 4200M 512MB DDR3 Discrete Graphics for Quad Core 

• Network Card: 100/1000 Ethernet 

• Wireless LAN: 802.11 a/g/n 

• 8X DVD+/-RW 

Port Replicator/Docking Station & Accessories: 
• Compatible port replicator/docking station for notebook 

• Monitor: 24" Flat Panel Color Monitor, 1920 x 1200 resolution @ 75Hz., 64M colors 

• Lock Down Cable 

• Mouse: Optical USB 

• Keyboard: USB 

Software and Warranty Requirements 
• Operating System: Windows 7 Professional 64-bit 

• Office Productivity Suite: Microsoft Office 2007 Professional 

• Attachmate Extra! Terminal Emulator  v9.x

• Computrace Tracking Agent (Mandatory) 
• Keep your Hard Drive Option – 3 Year 
• Hardware Resource CD 

• Warranty: 3 Year Next Business Day Onsite 

*The above DHR Standard Desktop Platform may change.  Coordinate with the DHR Office of Technology for Human Services (OTHS) prior to making any purchases.
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