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BALTIMORE CITY DEPARTMENT OF SOCIAL SERVICES, DHR
REQUEST FOR PROPOSAL FOR
wORK PARTICIPATION, PLACEMENT AND SUPPORT SERVICES
bcdss/fia-16-060-S

Offerors Please Note:  Questions are requested to be submitted at least five (5) days prior to the Proposal due date (see RFP Section 1.9 “Questions”)

QUESTIONS AND RESPONSES #4
Question 38:
Will selected vendors receive referrals above the maximum engagement number proposed so that the maximum engagement number is able to be recognized by the vendor?  Example: If vendor proposes to engage 500 customers, BCDSS will refer 750 or more customers to vendor taking into consideration BCDSS' average engagement rate.
Response:
No. Contractors will only receive the maximum number of Customers as proposed in the Pricing Proposal (Attachment F) unless additional Customers are assigned as a result of attrition or need as determined by BCDSS. 
Question 39:
How does BCDSS plan to distribute 3000 referrals to a minimum of 4 and maximum of 6 vendors? 

Response:
 The maximum number of Contracts has been removed (See Amendment No. 4). 
Question 40:
Will BCDSS renegotiate the terms of the contract if the agreed upon referrals are not received by the vendor?
Response:
No.  Although Contractors will indicate the number of Customer’s proposed in the Pricing Proposal (Attachment F), the referrals are not guaranteed.
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