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FSP E&T CUSTOMER FLOW CHART

E&T REFERRALS

Assessed , work registered FSP
clients and ABAWDs without
exemptions are referred to
voluntary FSP E&T Programs or
other E&T Programs

J

LDSS FSP E&T Program

ABAWD or volunteer completes

an E&T assessment, develops an

IEP and placed in an appropriate
work component through LDSS or
vendor

J

Work Components
(tracked in WORKS)
Education
Independent Job Search
Job Readiness
Work Experience
Workfare

Third Party FSP E&T Program

ABAWD or volunteer completes

an E&T assessment, develops an

IEP and placed in an appropriate
work component

J

J

Work Components
(tracked in WORKS)
Education
Independent Job Search
Job Readiness
Vocational Training

OTHER E&T OPTIONS

ABAWD is referred to other
community E&T options based on
assessment and choice

J

Other Options
American Job Centers
CBO’s
Community Colleges
Education Providers
Other state and local agencies

J

OUTCOMES

Employment- job placements, wages, medical benefits
Education & Training- credential attainment
Retention- retention of employment, increase in wages




